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The Comprehensive Remedys™

1 Quick Start

This quick start section introduces you to the main window of Noble* Labels and hel ps you get the software up and
running quickly.

Because Noble* Labels requires Noble* Direct for Windows, you must set up Noble* Direct before using
Noble* Labels. Please refer to the documentation for Noble* Direct for Windows for assistance.

This quick start section covers the following topics:

Starting Noble* Labels
The Noble* Labels Main Window
Setting Up

Starting Noble*Labels

To start Noble*Labels:
1. Fromthe Windows Start menu, select the Programs group, then the Noble House group.

2. Click on the Noble Labelsicon; the system presents the logon dial og.

Please input password

Idzer Id Pazzword

[isoM12D =] |

3. Select your user ID from the drop-down menu, enter your password, and click OK.

After afew moments and some informational windows, the Noble* Labels main window appears. See The
Noble* Labels Main Window for more details.
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Noble*Labels

NOTE: The very first time you launch Noble* Labels, the system will display the screen below. Please enter the

registration code and click Register. For help, call or email Technical Support (954-418-0829,
support@nobledirect.com).

J* Noble*Labels License Registration

Please contact Technical Support.
(954) 418-0829

supporti@nobledirect_com

Serial Mumber: IlD".-‘A 7660 6615 &B04

Fegistration Code: I_

‘% Benizster x LCancel |
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The Noble*Labels Main Window

The main window appears when you start Noble* Labels. By selecting from the options on this screen, you can
access al of the functionality in the software.

J* Noble*Label for Windows = E

Label Bucketz  Ltilitiez  Help

P 50 - ACME MEDICAL SUPPLY, | | » | »] | Patients In Bucket 5 ‘
[ Clear Bucket g Add to Bucket = [elete &4 Print Bl Exzi
| Patient Id First Hame MW Last Mame Created
0113 LUCIH DA, BLREE 07162000 =l
01-02 BILL CARTER 07ME/20010
01-20 CARL CARTER 07 E/200M
01-24 CAROL CHAMBERS 0762000 |
0114 HELEM CHARRMAM 07MB20010
Seq Date From Procedure Units Repeat Created
0o03 0840141935 EOF20  TEMS, TwiO LEAD, LOCALIZED 1.0 N 07/16/2000 =
o001 07/01/19335  EO730  TEMS, FOUR LEAD, LARGER A 1.0 M O7ABA2001 .
ooz - 08/0141995 EO730  TEMS, FOUR LEAD, LARGER A 1.0 M O7AE/2001 .

Noble* Labelsis divided into two categories of functionality:

Label Buckets - Label buckets are used to manage the printing of print mailing labels, work orders, packing slips
and related summary reports.

Utilities - provides support utilities for setup, import and extract.

These two categories appear as menus across the top of the main window. The main window also contains a tool bar
that provides quick access to the most commonly used functions.

Note the following:
Y ou may select the practice from which to print Patient labels by using the Practice drop-down.

Thetop list on the screen are the patients you have selected for whom you will print labels. The bottom part of
the screen lists the transactions for each patient. To see the transactions for apatient, click on that patient.

Y ou may scroll through the list of patients by using the VCR Buttons.

For details about the commands on each menu in the main window, see the following:

Label Buckets Menu
UtilitiesMenu

Help Menu
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Label Buckets

The set of patients you create using the Label Buckets functions. The system copies patient and transaction
information from Noble* Direct each time you create a new set; however, thisisinformation istemporary and is
separate from the Noble Direct Patient and Transaction Files. Y ou can Clear and create a new set to insure that
al information for printing is up to date. Y ou can also Add to and Delete from the set of patients you create.

VCR Buttons
LI Pressthe First button to move to thefirst itemin thelist.
;I Press the Previous button to move to the previousitem in the list.
LI Press the Next button to move to the next item in the list.

LI Press the Last button to move to the last item in thelist.

Label Buckets Menu

The Label Buckets menu provides commands that allow you to manage Label Buckets and print mailing labels,
work orders, packing slips and related summary reports. A list of the commands on the Label Buckets menu and a
description of each command follows. Details on these commands are explained in the Label Buckets section of this
documentation.

Menu Command Description

Clear Allowsyou to clear the Label Buckets

Add Patients Allows you to add patients to the Label
Buckets

Delete Allowsyou to add patientsto the L abel
Buckets

Print Prints mailing labels, work orders, packing
slips and related summary reports.

Exit Exitsthe software.
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Utilities Menu

The Utilities menu provides support utilities for setup and dataimport and extract. A list of the commands on the
Utilities menu and a description of each command follows. Details on these commands are explained in the Utilities
section of this documentation.

Menu Command
Setup Options
Clear Extract File
View Extract File
Load Import File
Language

Setting Up

Description

Allowsyou to set event and general options
Allowsyou to clear the extract file
Allowsyou to view the extract file

Allows you to load theimport file

Allows you to choose English or Spanish

Before you use Noble* L abels, you should review the system settings. To do this, select Setup Options from the

Utility Menu.

Quickstart 1-5
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2 Label Buckets

Label Buckets functionality automates the creation of print mailing labels, work orders, packing slips and related
summary reports.

Y ou can access L abel Buckets functionality in one of two ways:

(1) From the Label Buckets menu in the Noble* Labels Main Window.
2 Using the buttons on the Main Window.

All of thefunctions are listed below.

Menu Command

Clear

Add Patients

Delete

Print

Exit
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Label Buckets: Clear

Y ou can clear the Label Buckets prior to creating anew set of patientsfor label printing. Clearing and creating a
new set of patientsinsuresthat all patient and transaction information is up to date. Y ou can also delete individual
patients from the Labels Buckets.

To clear the Label Buckets:

1. From the Label Buckets menu in the Noble* Labels main window, select the Clear command or press the Clear
Bucket button on the toolbar. The system removes all patients and their transactions from the Label Buckets.

M Last Hame Created

| Patient Id Firzst Mame

Label Buckets: Add Patients

Y ou can add patients to your Label Buckets for label printing.

To add a patient to the Label Buckets:

1. Fromthe Label Buckets menu in the Noble* Labels main window, select the Add Patients command or pressthe
Add To Bucket button on the toolbar. The system displays the Add to Label Buckets window.

]
FATIENTS

Add to Label Buckets

AL | One Range |
GIANEOE  [CHAPMAN,HELEN | O

Service Dates

|:|1 .-'I|:|1 .-'I1 900 .. 1::_".-"31 .-'I:-T_"E|E|E| '|':‘|'" | Primary Transmit F|ag H '&.'" | J PTDCESS
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Narrow down the information by selecting the patients to be included. Y ou can select all, one, or arange of
patients for each of these criterion.

To select all of the patients: Click on the All tab for the criterion.

To select one patient: Click on the One tab and then select your patient by pressing the Magnifying Glass
button.

To select a range of patients: Click on the Range tab. Enter the beginning patient and the ending patient for the
range. Click in the field for which you want to make a choice, press the Magnifying Glass button, click on your
choicein the window that appears, and then press the Select button.

Select the service dates for the patients to be included in the Label Buckets. Y ou can enter the datesin two
ways: (1) by typing the dates directly into the fields or (2) by pressing the button in the Service Date area of the
tab. Pressing the button toggles between entering today's date and entering All dates (01/01/1900 to
12/31/2999).

Enter the primary transmit flag to select the patients to be included in the Label Buckets. The value you select to
determine what patients are included depends on the values you have previously selected for the primary
transmit flag in Noble* Direct. Typically, the default value of the Primary Transmit Flagis"N," indicating that a
transmission has not occurred; avalue of "Y" indicates that it has. Click All toinclude all.

Press the Process button; the system sel ects the patients and their transactions from the Noble* Direct databases
and placesthem in the Label Buckets.

Label Buckets: Delete

Besides completely clearing the Label Buckets, you can delete an individual patient and the related transactions
from the Label Buckets.

To delete an individual patient from the Label Buckets:

| Patient Id First Mame MW Last Mame Created
01-13 LUCIM D, BURKE 071620 =

CARTER 07 16/2001

01-20 CaRL CARTER 07 A16/2001
01-24 CaROL CHaMBERS 07Ae/2001 |

01-14 HELEM CHaPMAN 07 AE/2000

In the Noble* L abels main window, select the patient you would like to delete from the Label Buckets by
clicking onit.
From the Label Buckets menu in the Noble* L abels main window, select the Delete command or pressthe

Delete button on the toolbar. The system del etes the selected patientsand their transactions from the Label
Buckets.
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Label Buckets: Print

Y ou can print mailing labels, work orders, packing lists and related summary reports from the Label Buckets.
To print from the Label Buckets:

1. From the Label Buckets menu in the Noble* Labels main window, select the Print command or press the Print
button on the toolbar. The system asks you to make sure that the information in the Label Bucketsis current.

2. Click OK. The system displays the Print Options window.

Print Options

v Print Mailing Labels

Format |3-u|:| Lazer Labels j_&

v Print "Work Orders ﬂ

¥ Frint Packing Lists

Format [ Full Page BN

[+ Export events to Tracker
¥ Print Patient [0 [ Print Phone

v Print Summany Report ﬂ

o COF X Cancel

3. Fromthisdialog box, you may print mailing labels, work orders, packing lists, or the summary report. Each
option has its own set of Print Options which you may change by clicking its Edit button:

ﬂ. See Label Buckets: Print Options for more information.

4. Toprint mailing labels:

Click the Print Mailing Labels checkbox.
Select the type of label you would like to print from the drop-down.

When you print mailing labels, the system also generates a comma-delimited text file of the [abelsin aformat
usable by amail merge program. The system asks you to enter the export file name in a Save dialog box; enter
the name and click Save; the system savesthefile.

5. Toprint Work Orders:
Click the Print Work Orders checkbox.

2-4 Label Buckets
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6. Toprint Packing Lists:

Click the Print Packing Lists checkbox.
Select the format of the packing list from the drop-down menu.

They are asfollows:

Full Page - prints afull-size packing list, one list per page

Quarter Page Postcard - prints one packing list/Medicare proof of delivery and one billing ticket per patient,
each on aquarter page postcard form.

Half Page Postcard - prints one packing list/Medicare proof of delivery and one billing ticket per patient,
each on ahalf page postcard form.

Word Mail Merge - prints packing list using the mail merge feature of Microsoft Word.

These are the formats you have previously set up in General Setup Options/ Packing Lists Tab.

Click the checkbox to export an event to Noble* Tracker for each patient in the Label Buckets. Thisisthe event
you previously defined in Event Setup Options.

Click the checkbox if you'd like to print the patient's ID on the packing list.

Click the checkbox if you'd like to print the patient's phone number on the packing list.

When you print packing lists, the system also adds tracking information to an Extract File, which you can later
View or Clear.

7. To print the Summary Report:
Click the Print Summary Report checkbox.

8. Click OK; the system prints the selected reports. Depending on the options you have chosen, the system may
ask you to put the appropriate paper in the printer. It also will send the output directly to the printer or ask you
to select the output destination (e.g., screen or printer) by displaying the Report Destination Window.

Label Buckets 2-5
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Label Buckets: Print Options

Y ou can set print optionsto control the printing of mailing labels, work orders, packing slips and related summary
reportsfrom the Print Options window.

From the Print Options window, click the Edit button ﬂ next to the output whose print options you wish to
change. The system displays the appropriate Edit Options dialog. When you are done, click the Back button to return
to the Print Options window.

To change mailing labels print options:

Printer Options Tab

J* Mailing Label Setup Options M= 3

Printer Options | Paper Optiors I Content Options I

Frint all MAILING LABELS to...
HF Laserdet 2100 Series PCLE on LPTH: I

[+ Send directly o printer without offering to
dizplay it on the soreen first,.

[+ Feguest paper change before starting to
print.

1. Verify the printer or select an aternate printer by clicking on the button and selecting a new printer from the list
displayed.

2. Choose whether to send the output directly to the printer or ask the user to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

3. Choose whether to ask the user to put the appropriate paper in the printer before sending the output to the
printer.
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Paper Options Tab

% Mailing Label Setup Options M= 3

Frinter Options ~ Paper Optionz I Content Elptin:nnsl

Starting Label

Number Positioning

EmEmEE| | #hole Page Adustments

[ 4 [ 5| & |

Emmwnw| | £)0 3 &0 3

[ 10 [ 11 | 12 |

mmmﬂ Label Calumn Adjustments

[ 13 [ 20 | 21 |

EIEEEN Calumn 1 ¢;>|_2 3*

ERENEE Column 2 <= [240 =
I1 37 Colurn 3 <=r |450 =

4. ldentify the position of the label on the page where you would like printing to begin by clicking on alocation or
selecting the label number.

5. If necessary, adjust the vertical or horizontal positioning of the |abels by selecting an adjustment number.
Numbers represent 1/300th of aninch. Y ou may also adjust the horizontal alignment of each column of labels.

Content Options Tab

J* Mailing Label Setup Options M= 3

F'rinterEIptiu:unsI Paper Optionz  Content Options I

Label Contents and Copies
Patient Address Labels per Patient |1 3‘,
Return &ddress Labels per Patient II:I 3,,

474 Font H Sample

6. Select the number of copies of the patient |abels you would like to print.

7. Select the number of copies of return address labels you would like to print, if any.

Label Buckets 2-7
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8. Tochangethefont, click the Font button and select the new font you would like to use for the printing of your
labels.

To change work orders print options:

Print Options

Print all'\WORK ORDERS to...

HF Laserdet 2100 Series PCLE on LPT: I

[T Send directly ta printer without affering to
dizplay it on the screen first..

[+ Request paper change before starting to
Pt

1. Verify the printer or select an alternate printer by clicking on the button and selecting a new printer from the list
displayed.

2. Choose whether to send the output directly to the printer or ask the user to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

3. Choose whether to ask the user to put the appropriate paper in the printer before sending the output to the
printer.

2-8 Label Buckets



The Comprehensive Remedys™

To change packing lists print options:

Print Options

Print all PACKING LISTS to...

HF Laserdet 2100 Series PCLE on LPT: I

[T Send directly ta printer without affering to
dizplay it on the screen first..

[+ Request paper change before starting to
Pt

=1 Back

1. Verify the printer or select an aternate printer by clicking on the button and selecting a new printer from the list
displayed.

2. Choose whether to send the output directly to the printer or ask the user to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

3. Choose whether to ask the user to put the appropriate paper in the printer before sending the output to the
printer.

To change summary reports print options:

Print Options

Frint all SUMMARY REFPORTS to...
HF Laserdet 2100 Series PCLE on LPT: I

[~ Send directly to prinker without affering b
dizplay it on the screen first,.

[ PRequest paper change before starting bo
prirt.

=0 Back
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1. Verify the printer or select an alternate printer by clicking on the button and selecting a new printer from the list
displayed.

2. Choose whether to send the output directly to the printer or ask the user to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

3. Choose whether to ask the user to put the appropriate paper in the printer before sending the output to the
printer.

Report Destination Window

Thiswindow appears when you are generating areport. Each field is explained below.

Report Desztination |
—Destination
" Printer Erint
cancel
—Ranoge
Al Frinter Setup
" Pages
Copies |1
From I To I
[ Collate

Destination - Select "Printer" or "Screen” depending on where you'd like to see the report. If you select the "Printer"
option, the report prints on the printer that you have set up. If you select the " Screen” option, the report is shown in
the Viewer window. From the Viewer window, you can print one or more of the pages of the report on your printer.

Range - Click the option button to indicate the pages of the report that you want to print to your chosen destination.
If you choose the "Pages" option, enter the range of pagesthat you want to print in the From and To fields.

Print Button - Prints the report to your chosen destination.
Cancel Button - Cancels the report printing.

Printer Setup Button - Displays the Print Setup window, which you can use to select the printer to use and other
printing options.

Copies - Specifies the number of copiesthat you want to print.

Collate - Organizes the numbered pages when you print multiple copies of areport. Checking this checkbox prints a
complete copy of the report before the next copy is printed.

Label Buckets: Exit

To exit the software:

From the Label Buckets menu in the Noble* L abels main window, choose the Exit command or press the Exit button
on the toolbar in the main window.
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3 Utilities

Utilities provide support for Noble* Label s setup, import and extract.

Y ou can access Utilities functionality from the Utilities menu in the Noble* Labels Main Window.
All of the functions are listed below.

Menu Command

Setup Options

Clear Extract File

View Extract File

Load Import File

Language - Select either English or Spanish.

Utilities: Setup Options

Noble* Labels allows you to control and change both events options and general options.

From the Utilities menu in the Noble* Labels main window, choose the Setup Options command, and then choose
either Events or General. The system displays the appropriate Setup Options dialog box.

To change Events Setup Options:

Event Setup Options

W Send event instances to Noble*Trackes

Event Type IE.-'l'-.LL _I

¥ Usze Date of Service for Date Sent

W Ok X Cancel

1. Click the checkbox to create an event to be sent to Noble* Tracker each time a Packing List is printed. The
system fillsin the dialog box with additional options.

Utilities 3-1
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2. Select the event type to be sent by clicking on the browse button _I The system displays alist of events.

Select an event from thelist by clicking on it and then click OK; the system selects the event.

Click the checkbox to use the Date of Service asthe Date Sent. If checkbox is not clicked, the system will use
today's date.

5. Click OK; the system setsitself up to send an event to Noble* Tracker for each Patient in the Label Buckets
every time aPacking List is printed with the Export Events To Tracker checkbox checked.

To change General Setup Options:

General Setup Options

¥ Fequest User |d at Systemn Startup

Packing List | Impu:urt;"E:-:pu:urtI Link ta Wu:uru:ll

Barcode Contents
IF'atient Id + Event |d + Send Date

Full Page Footer Comment File

Additional Page

o Ok x Cancel

1. Click the checkbox to tell the system to ask for aUser ID each time you launch Noble* Labels.

Packing List Tab

These options control the manner in which the packing list generated viathe Label Buckets Print option.

2. Select the contents of the barcode from the drop-down menu.

3. If youwould like to add a comment to the footer of the full page packing slip, select the file containing the

comment by clicking on the browse button _I The system will append this comment when it prints afull page
packing slip. Thisfile must be an RTF (Rich Text File), which can be created in Word. Be mindful of the size
of the comment, so it doesn't inadvertently cause the printing of a second page.

4. If youwould like to print an additional page when printing afull page packing slip, select the file containing the

additional page by clicking on the browse button 1. The system will print this additional page when it printsa
full page packing slip. Thisfile must be an RTF (Rich Tex File) or aplain text file.

3-2 Utilities
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Import/Export Tab
These options control the manner in which files are imported and exported.

Packing List  Import/Export | Link ko ‘word

Import/Export File Options

[+ Allaw uzer to change export flename
¥ &llow uzer bo change import filenarne
[ Merge name parts inko a "Full Marme" field

v Include field names as first line of expaort file

5. When you print mailing labels, the system generates atext file of the labelsin aformat usable by amail merge
program. Click the checkbox to allow the user to change the export file name.

6. Noble*Labels allows you toimport afile from your shipping software which typically holdsinformation such
as atracking number. Click the checkbox to allow the user to change the import file name.

7. When you print mailing labels, the system generates atext file of the labelsinaformat usable by amail merge
program. Click the checkbox if you want the system to combine the first, middle, and last namesinto asingle
full namefield in thistext file.

8. For thissamefile, click the checkbox if you want the system to include the field names as the first line of the
export file.

Link to Word Tab

These options control the manner in which you launch Word.

Packing Listl Import/Expart  Link to%ord

[ Use Object Linking and Embedding ko

Path to Microsoft \waord
IE:HPngram FileghMicrozoft Office\Office _I

Path ta D'ata Source

| |

9. If Word does not automatically launch, this tab allows you to get around the problem. Clear the checkbox and
then click the browse button to locate Word. The location of the datasource directory should always be C:\My
Documents. Thisiswhere the datasource is created to do the mail merge with Word.

10. Click OK.
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Utilities: Clear Extract File

Noble* Labels allows you to Clear the contents of the Extract File. Thisfile holds information on the details of items
that have been shipped, based upon Noble* Labels' generation of Packing Lists, which may then be imported into
your shipping program. Each time Packing Lists are printed, the system appends new information to the end of the
file. Therefore, you may at some point wish to clear it. You may aso View thisfile.

To clear the extract file:

1. From the Utilities menu in the Noble* L abels main window, choose the Clear Extract File conmand. The
system asks you to confirm the clearing of thefile.

2. Click Yes; the system clears the contents of the Extract File.

Utilities: View Extract File

Noble* Labels allows you to view the contents of the Extract File, which holds information on the details of items
that have been shipped, based upon Noble* Labels generation of Packing Lists. Thisfile may then be imported into
your shipping program. Each time Packing Lists are printed, the system appends new information to the end of the
file. You may also Clear thisfile as necessary.

To view the extract file:

1. From the Utilities menu in the Noble* L abels main window, choose the View Extract File command. The
system displays the contents of the Extract File.

View Extract File
C:APRGYHDED AL bt

| Date / Time  Practice  Patient Wame/ld Address
Q772000 200 BURKE., LUCIMDA, 1234 BIG STREET -
33016 P 0113 FIME WaLLEY SC 29029-0000
Q772000 200 CARTER, BILL 100 LAKE ROAD
33018 P 002 BOCA RATOM FL 33428-0000
Q772000 200 CARTER, CARL TE39 SOUTH CURTIS ROAD
33018 P 01-20 FIME WaLLEY SC 29029-0000
Q772000 200 CHAMBERS, CARDL RETE MELODY LAME
33018 P 01-24 FIME WaLLEY SC 29029-0000
Q772000 200 CHaAPRMAM, HELEM BE0T MORA ROAD
33018 P 01-14 FIME WaLLEY SC 29029-0000
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Utilities: Load Import File

Noble* Labels allows you to import afile from your shipping software which typically holdsinformation such asa
tracking number. Thisinformation can then be loaded into the Patient's Comments field in Noble* Direct's Patient
File Maintenance.

To load the import file:

1. From the Utilities menu in the Noble* Labels main window, choose the Load Input File command. The system
displays a Windows Open dialog and asks you to locate thefile.

2. Locatethe Import file and click Open; the system imports the information.
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