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The Comprehensive Remedys™

1 Quick Start

This quick start section introduces you to the main window of Noble* Tracker and hel ps you get the software up and
running quickly.

Because Noble* Tracker requires Noble* Direct for Windows, you must set up Noble* Direct before using
Noble* Tracker. Please refer to the documentation for Noble* Direct for Windows for assistance.

This quick start section covers the following topics:
Starting Noble* Tracker
The Noble* Tracker Main Window
Setting Up

Starting Noble*Tracker

To start Noble*Tracker:
1. Fromthe Windows Start menu, select the Programs group, then the Noble House group.

2. Click onthe Noble Tracker icon; the system presents the logon dial og.

Please input password

Idzer Id Pazzword

[isoM12D =] |

3. Select your User ID from the drop-down menu, enter your password, and click OK.

After afew moments and some informational windows, the Noble* Tracker main window appears. See The
Noble* Tracker Main Window for more details.
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Noble*Tracker

NOTE: The very first time you launch Noble* Tracker, the system will display the screen below. Please enter
the registration code and click Register. For help, call or email Technical Support (954-418-0829,
support@nobl edirect.com).

," Moble Tracker License Registration

Please contact Technical Support.
(954) 418-0829

supporti@nobledirect_com

Serial Mumber: IlD".-‘A 7660 6615 &B04

Fegistration Code: I_

‘% Benizster

X Cancel
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The Noble*Tracker Main Window

The main window appears when you start Noble* Tracker. By selecting fromthe options on this screen, you can
access al of the functionality in the software.

J¥ Noble Tracker [_ =]

Ewentz Liztz  Ltility  Help

Ej Jump Start 53.5 M EGnEE Frint Mew Docs I@I Batch Event= G} Fepeat Events [l Exit

Search By Search For S0 I L S e Type ] s |

IF'atientName jl El I,&.IIEvents jg

Pat_Id
0113 LUCIND4 BURKE

Hame Recall Date  Phone

Type
DIABET

01-02 BILL CARTER 05/25/2001 [5&1] 418-0829

01-20 CARL CARTER 05/29/1399 [803) FRE-87E5
KN _>IJ

Event Description Sent Expected Effective Through ﬂ

CALL PHONE CALL

200 - ACME MEDICAL SUPFLY, INC -| O

Noble* Tracker is divided into three categories of functionality:

Events - manages Events, including event creation, updating, and the generation of documents related to the events.
Lists - generates event-related reports.
Utility - provides support utilities for events, including undo and reprint features.

These three categories appear as menus across the top of the main window. The main window also contains a
toolbar that provides quick access to the most commonly used functions.

Note the following:

Y ou may select the practice whose events you wish to manage by clicking on the Magnifying Glass at the
bottom of the screen and sel ecting the practice from the Choice List that appears.

Thetop of the screen lists the patients. The bottom part of the screen lists the events for each patient. To see the
events for apatient, click on that patient. Y ou may also filter the events that display for each patient by selecting
only that event from the event drop-down.

Y ou may right-click on an event to display a popup menu that will allow you to complete that event; events that
don't have a set duration may be marked as completed. The same popup menu also allows you to edit the event
or deleteit.

Y ou may scroll through the list of patients by using the VCR Buttonsin the center of the screen; use the VCR
buttons to the right to scroll through the list of events for each patient.

Y ou may also locate a patient using Noble* Tracker's Locate a Patient feature.
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For details about the commands on each menu in the main window, see the following:

Events Menu
ListsMenu
Utility Menu
Help Menu

Event

An event can be any occurrence that you wish to note or wish the system to bring to your attention. For
example, an event can be aphone call, theissuing of aCMN, or the sending out of alog book. An eventis
categorized into an Event Type and has the characteristics of that event type. An event:

- can trigger the printing of documents and labels (e.g., Welcome Letter)

- can have associated documents that can be expected to be returned at a certain time (e.g., Logbook)
- may have aset duration (e.g., six months).

- may berepeated (e.g., CMNS)

Event Type

An event typeisaway to categorize an Event (e.g., CALL, LOG, CMN). Event Types have certain
characteristics:

- Event Types can trigger the printing of documents and labels (e.g., Welcome Letter)
- These documents can be expected to be returned at a certain time (e.g., Logbook)

- Event Types may have a set duration (e.g., six months).

- Event Types may be repeated (e.g., CMNs)

An Event isan individual instance of an Event Type.

VCR Buttons
LI Pressthe First button to move to thefirst itemin thelist.
;I Press the Previous button to move to the previousitemin the list.
LI Press the Next button to move to the next item in the list.

LI Press the Last button to move to the last item in the list.
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Locating a Patient

To locate a patient using the search utility:

1

Choose the criterion that you want to use to find the patient from the drop-down list.

When you choose acriterion, the list of itemsis sorted in ascending order by that criterion and the criterionin
highlighted in each item.

Enter the text for which you want to search in thefield.

Asyou enter characters, Noble* Direct narrows in on your selection. The search utility looks for the text exactly
asit isentered from the beginning of the field and does not accept wildcards such as"*" or "?2." For example, if
you were searching for the last name of "White", entering "whi" would return the correct patient name. Entering
"2ite", "*ite", "wh*", "wh?" or "ite" would not. In addition, the search field is not case sensitive.

Todisplay al of theitemsagain, press the Reset button.

To locate a patient using the choice list:

1

Press the Magnifying Glass button.
The Patients Choice List appears.
In the Search By drop-down list, choose the criterion that you want to use to find the patient.

When you choose a criterion, the list of itemsis sorted in ascending order by that criterion and the criterion in
highlighted in each item.

Enter the text for which you want to search in the Search For field.

Asyou enter characters, Noble* Tracker narrows in on your selection. Again, this field does not use wildcards
and in not case-sensitive.

When the patient that you want to select is highlighted, press the Select button in the Patients Choice List.
This patient is now the selected patient.
Todisplay al of theitemsagain, press the Reset button.
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Report Destination Window

Thiswindow appears when you are generating areport. Each field is explained below.

Report Desztination |
—Destination
" Printer Erint
¥ Sereer
..................... Cancel
—Ranoge
Al Frinter Setup
" Pages
Copies |1
From I To I
[ Collate

Destination - Select "Printer” or " Screen” depending on where you'd like to see the report. If you select the "Printer”
option, the report prints on the printer that you have set up. If you select the " Screen™ option, the report is shown in
the Viewer window. From the Viewer window, you can print one or more of the pages of the report on your printer.

Range - Click the option button to indicate the pages of the report that you want to print to your chosen destination.
If you choose the "Pages" option, enter the range of pages that you want to print in the From and To fields.

Print Button - Prints the report to your chosen destination.
Cancel Button - Cancelsthe report printing.

Printer Setup Button - Displays the Print Setup window, which you can use to select the printer to use and other
printing options.

Copies - Specifies the number of copiesthat you want to print.

Collate - Organizes the numbered pages when you print multiple copies of areport. Checking this checkbox printsa
complete copy of the report before the next copy is printed.
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2 Events

Events functionality automates the management and tracking of Events, including event creation, updating, and the

generation of documents related to the events.

Y ou can access Events functionality in one of two ways:

(1) From the Events menu in the Noble* Tracker Main Window.
2 Using the buttons on the Main Window.

All of thefunctions are listed below.

Menu Command
Jump Start

Macros

Print New Documents
Batch Event Creation
Repeat Events

Add New Event

Edit Current Event
Delete Current Event
Receive Bar Code Events
Exit

Events 2-1



Noble*Tracker

Events: Jump Start

See Batch Event Creation

Events: Macros

Not Yet Implemented.

Events: Print New Documents

Eventsin Noble* Tracker may be generated by other Noble systems. For example, events may be generated by
Noble* Labels when it prints packing labels or by Noble* Direct's capped rentals. When this happens, you may want
to print any documents and | abel s associated with these events. That's what thisfunctionisfor.

To print new documents:
1. Select an Event Type from the drop-down list at the upper right of the Noble* Tracker main window.

2. From the Events menu in the Noble* Tracker main window, choose the Print New Documents command. The
system will Print Event Documents and return you to the Noble* Tracker Main Window.
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Events: Batch Event Creation

Noble* Tracker allows you to create anumber of Events at one time. These batch events may also be Uncreated.

To create batch events:

1
2.

Select an Event Type from the drop-down list at the upper right of the Noble* Tracker main window.

From the Events menu in the Noble* Tracker main window, choose the Jump Start or Batch Event Creation
command; you may also click the buttons of the same name. The system displays the Batch Event Creation
window.

J% Batch Event Creation =l OIx]

PROVIDERS

| INCLUDE ALL PROVIDERS

AL |one | Range] INSURANCE COMPANIES
[ INCLUDE ALL INSURANCE COMPANIES Ins Type [4l Companies 7]
AL |ore | Range] PATIENTS
[INCLUDE ALL PATIENTS PaType [ a0

Filter Patients by Additional Patient Information

g
Filter Patients by Historic CPT Activity

G
Filter Patients by Event Histary

g

Event ChH
Desc ChH

W OK ‘ x Cancel

Narrow down the transactions from which events are generated by selecting the providers, insurance companies,
and patients for the transactions that you want to include. Y ou must select all, one, or arange of itemsfor each
of these criterion.

To select all of theitemsfor the criterion: Click on the All tab for the criterion. For example, if you want to
include all of the providers, click on the All tab.

To select one item for the criterion: Click on the One tab for the criterion, and then select your one item choice
from the drop-down list or by pressing the Magnifying Glass button.

To select arange of itemsfor the criterion: Click on the Range tab for the criterion. Enter the beginning item for
the range from the first drop-down list and the ending item for the range from the second drop-down list. You
can also select the starting or ending item using the Magnifying Glass button. Click in the field for which you
want to make a choice, press the Magnifying Glass button, click on your choice in the window that appears, and
then press the Select button.

If you want the eventsto reflect asingle patient or insurance type, enter the type in the respective Type field.
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4.  Youmay also further limit the transactions from which the events are generated by filtering using patient
information.

- To add afilter, click the plus sign next to the filter you would like to use or right-click in the filter's box and
choose the Add Condition option. The system presents the window for the filter you chose.

- To edit afilter, right-click in the filter's box and choose the Edit Condition option. The system presents the
window for the filter you chose.

- To delete afilter, click the minus sign next to the filter you would like to use or right-click in thefilter's box
and choose the Delete Condition option. The system deletes the filter.

5. Add or edit thefilter.

Patient Information:

Patient Information Condition Maintenance

% |nclude € Exclude

| Sample : FL

Pat_State == =l

X Cancel

Click whether you would like to include or exclude information based on thefilter.

Create thefilter by selecting a patient field from the drop-down menu, selecting an operator (e.g., equal to, less
than), and entering the value. In the example above, only patients from the state of Floridawill be included,
because you created a condition that says "Include all patients whose Pat_State equals FL.."

Historic CPT Activity:

Hiztoric CPT Activity Condition Maintenance

" Exclude

ALL PATIENTS wWHO HAD I.-’-‘-.1234-HEISF'IT.-’-‘-.L EED

ACTIVITY BETWEEM
IEIEHEIJEEIEH AMD IEIE!HEIIEEIEH All Taday
o 0K x Cancel

Click whether you would like to include or exclude information based on the filter.

Create thefilter by selecting a CPT Code from the drop-down menu and entering the activity date range.

2-4 Events



The Comprehensive Remedys™

Events:

0.

E vent Condition M aintenance

% {nclude  © Exclude

ALL PATIENTS WHO HAVE & |WELCOM -WELCOME LETT =] O]

EVENT |CREATED DATE | BETWEEN

IEIEH 0/20M AMD IEIE.-’1 0/20mM Al Taday

o OK X Cancel

Click whether you would like to include or exclude information based on thefilter.

Create the filter by selecting the event type from the drop-down menu, selecting the kind of event date, and
entering the date range.

Click OK; the system returns you to the Batch Event Creation screen, with the filters displayed.

Filker P atients by Additional P atient Information

b |nclude all patients whoze Pat_Fra_|d held equalz "100" idh

Filter P atient= by Historic CPT &ckivity

+ Include all patientz who had A1234 activity between 08/10/2001 and b
0z/0/200 =
Filter P atients by Event History
+ Inciude all patientz who have a ' WELCOM event Created Date betweean b
03/10/200 an 02104200 =
\/ ] x Cancel

Note that you can permanently set up filters ahead of time using the Default Conditions option of the Setup
Options command in the Utilities menu. Filters you add or delete during Batch Event Creation will only persist
for the current set of eventsyou are creating.

Click OK; the system asks you to enter the Sent Date for this batch of events.

Pleaze enter a date Ed
Today |

| Gent Date (ESRENN

Enter the date and click OK. The system asks you to confirm the event creation.

Click OK. The system creates the events. If the event typeis one that generates a printed document, it will Print
Event Documents. Otherwise, it will return you to the Noble* Tracker Main Window.
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Print Event Documents

From Batch Event Creation, Print New Documents, Repeat Events, and Add New Event, the system printsthe
documents that are associated with the event.

To print event documents:
1. Thesystem displaysthe Mail Merge Window, listing the documents you set up when you created the Event
Type.

Mail Merge [ x|

Document : MAHDDEMOYWPRyzCMM . doc
DataSource - MN:AMDDEMOWPhyzCh M dat

Location :

Patients to Prnt - 1

X Cancel | B Setup | Hiititer |

2. Click Print. The system will send the output directly to the printer or ask you to select the output destination
(e.qg., screen or printer) by displaying the Report Destination Window. It then displaysthe Mailing Labels
Window.

J¥ Mailing Labels

Please Load Labels into Printer

Starting Label Humber Frinter

1 £ 3 HF Lazerlet 2100 Series PCL & on LPTT:

4 |3 E

1?0 19'1 1% Copiez of each Outbound Mailing Labels

13 14 15 I'I 3’

16 17 18

12 20 21 Copiez of each Return Addrezs Mailing Labels

22 23 24

R L .3

28 2 40 [T Include ID Mumbers On Labels

W Ok X Cancel Prititer

Colurmn Positioning

Coalurmnr 1 IEI 3, Column 2 |24I:I 3, Column 3 |4EEI 3,

3. Put the appropriate paper in the printer and select the number of copies.

Identify the position of the label on the page where you would like printing to begin by clicking on alocation or
selecting the label number.

If necessary, adjust the vertical or horizontal positioning of the labels by selecting an adjustment number.
Numbers represent 1/300th of an inch.

Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system returns you to the Noble* Tracker Main Window.
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Events: Repeat Events

Depending upon its Event Type, some Events may have a set duration (e.g., six months) and may be repeated. For
example, aCMN event might have a duration of six months and would need to be entered again for it to be tracked.
Noble* Tracker allows you to repeat such existing events so you may continue to track them.

To repeat events:

1
2.

Select an Event Type from the drop-down list at the upper right of the Noble* Tracker main window.

From the Events menu in the Noble* Tracker main window, choose the Repeat Events command; you may also
click the button of the same name. The system displays the Repeat Events window.

Repeat Events

| LOG - LOGROOE,

Create new events for every patient who has an existing event which expires

bEiEEn and 0072000 Al | Today

Enter a From date and a To date. The system will sdect the events which expire between these dates for the
Event Type you chose and create new events for the upcoming time period. For example, the window above
would select any L ogbook event types expiring on 08/07/2001 and create new events for them based upon the
duration of the logbook Event Type you identified during Event Type creation (e.g., 180 days). Y ou may also
click All to select all the eventsfor that Event Type in Noble* Tracker or click Today just to select today's
events. Click OK; the systemasks you to enter the Sent Date for this batch of events.

Please enter a date

Enter the Sent Date and click OK. The system asks you to confirm the event creation.

Click OK. The system creates the events. If the event type is one that generates a printed document, it will Print
Event Documents. Otherwise, it will return you to the Noble* Tracker Main Window.
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Events: Add New Event

Noble* Tracker allows you to create Events one at one time aswell asin batches. These events may also be
Uncreated.

To create an event:

1. Select an Event Type from the drop-down list at the upper right of the Noble* Tracker main window.

2. From the Events menu in the Noble* Tracker main window, choose the Create New Event command; you may
aso click the Add Event button. The system displays the Add New Event window.

J* Add HNew Event M= E3

Ewvent : ChM

E=pected to Returmn, Effective Farever

Document expected back in ¥ days

Frintg H:AMDDEMOYPhysC M. doc and mailing labels (0]

E= M CARTER, BILL |

Il
Date Sent Today | Clear
Today | Clear
Today | Clear
Today | Clear

x Cancel

D ate Expected

Effective From

elelefe

Effective Through

W OK

3. Notethe Event Typeinformation at the top of the window. Based on thisinformation, add the details of the
event.

Verify the Patient and the Event Type.

Enter comments as necessary.

Enter the dates or click the Today button to enter today's date; the Clear button clearsthe field.
- Date Sent is the date the documents associated with the event were sent to the patient.

- Date Expected is the date the documents associated with the event are expected to be returned from the
patient.

- Effective From isthe date the event itself goesinto effect (e.g., aCMN would become effectivewhen it is
signed by a doctor).

- Effective Through is the date through which the event remainsin effect; after this date the event expires.

4. Click OK. The system creates the event. If the event type is one that generates a printed document, it will Print
Event Documents. Otherwise, it will return you to the Noble* Tracker Main Window.
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Events: Edit Current Event

Noble* Tracker allows you to change Events once they have been created.
To change an event:

1. Select the event in the Noble* Tracker main window by clicking on the proper Patient and then double-clicking
on the Event. Y ou may also click once on the Event and choose the Edit Current Event command from the
Events menu. The system displays the Edit Current Event window.

J® Edit Current Event

Ewent : ChM

Expected to Retumn, Effective Forewver

Document expected back in ¥ days

Frintz H:AMDDEMOYPhyzCMMN. doc and mailing labelz [D]

REUEGIM CARTER, BILL

Ewent Type

Comments

Taday | Clear

Date Expected QIE Today | Clear
Effective From I Today | Clear
Effective Thraough _ Today | Clear

W OF X Cancel

elefefe

3. Notethe Event Typeinformation at the top of the window. Based on thisinformation, add the details of the
event.

Change Patient, Event Type, and comments as necessary.
Change the dates or click the Today button to enter today's date; the Clear button clearsthefield.
- Date Sent is the date the documents associated with the event were sent to the patient.

- Date Expected is the date the documents associ ated with the event are expected to be returned from the
patient.

- Effective From isthe date the event itself goesinto effect (e.g., aCMN would become effective whenitis
signed by a doctor).

- Effective Through is the date through which the event remains in effect; after this date the event expires.

4. Click OK. The system changes the event and returns you to the Noble* Tracker Main Window.
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Events: Delete Current Event

Noble* Tracker allows you to delete Events once they have been created. Y ou may also Undo event creation.

To delete an event:

1. Select the event in the Noble* Tracker main window by clicking on the proper Patient and then clicking on the
Event.

2. Choosethe Delete Current Event command from the Events menu. The system asks you to confirm the del ete,
deletes the event, and returnsto you the Noble* Tracker Main Window.

Events: Receive Bar Code Events

Noble* Tracker allows you to receive bar code information from a scanner hooked to your computer to process
receipt confirmations. If you wish to use this function, please call Noble House for additional information.

To receive bar code events:

1. Choosethe Receive Bar Code Events command from the Events menu. The system displays the Receive Bar
Code Events Window.

R e BarCode Events

Scan [nformation

Patient [d Ewvent Date Sent

N O B O

[~ Prompt for Effective D ate

vf Beceive Event j"L Finizh

Scan the bar code; the system will populate the Window with information from the scan.

Verify information and click Receive Event; the system accepts the event. Y ou may then continue to enter
additional events.

4. Click Finish when you are done; the system returns to you the Noble* Tracker Main Window.

Events: Exit

To exit the software:

1. From the Events menu, choose the Exit command or press the Exit button on the toolbar in the main window.
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3 Lists

Listsfunctionality generates various Events reports.

Y ou can access Lists functionality from the Lists menu in the Noble* Tracker Main Window.
All of the functions are listed below.

Menu Command

Outstanding Letters

Upcoming Completions

Patient Event History

Event Type History

Additional Lists- not yet implemented.
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Lists: Outstanding Letters

Noble* Tracker allows you generate areport that identifies all the documents due back to you in the future that are
related to events you are tracking.

To generate the outstanding letters list:

1. Choose the Outstanding L etters command from the Lists menu. The system displays the Outstanding L etter
Report Window.

Outstanding Letter Report [ x|

AL One | Range] EVENT TYPES

[10MON - 10 month = 2|

PATIENTS
|INELUDE ALL PATIEMTS Tupe I All ,O
Date Sent
IEI'I A0./A1300 oo |08A07/2001 All Today
[T Frint Docurments For the Patients listed on this Bepart [T Beload Label Bucket
[T Ereateievent o track decuments [ Evaluate Default Conditions

[~ Print Mailing Labels for the Patientz listed an this Bepart
[T Usze Patient File to Create Report [May be faster for individual and small ranges of patients)
¥ Ezclude Beplaced Events [Open events which precede events of the zame tupe]

o Print X Cancel |

2. Narrow down the events from which the list is generated by selecting the event types and patients for the events
that you want to include. Y ou must select all, one, or arange of items for each of these criterion.

To select al of theitemsfor the criterion: Click on the All tab for the criterion. For example, if you want to
include all of the event types, click on the All tab.

To select one item for the criterion: Click onthe One tab for the criterion, and then select your one item choice
from the drop-down list or by pressing the Magnifying Glass button.

To select arange of itemsfor the criterion: Click on the Range tab for the criterion. Enter the beginning item for
the range from the first drop-down list and the ending item for the range from the second drop-down list. You
can also select the starting or ending item using the Magnifying Glass button. Click in the field for which you
want to make a choice, press the Magnifying Glass button, click on your choice in the window that appears, and
then press the Select button.

Y ou may also limit the selection by choosing a specific patient type.

3. Youmay aso further limit the events from which thelist is generated by selecting a date range. Only those
events with the Date Sent between the dates you choose will be selected for thelist. Y ou may also click the
Today button or the All button to select the dates.
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4. You may also choose the following options. Click the checkbox:

- if you would like the documents to be printed again for the events you have selected. This may be agood idea
if you expect the patient might have lost the documents that are due back to you.

- if youwould like the system to generate separate events for the tracking of these new documentsyou are
sending.

- if you would like the system to also print mailing labels.

- if youwould like the system to use the Patient File; this speeds up processing if you are only printing one or a
small range of patients.

- if you would like the system to report on only the most recent event of the sametype.

- toreload label bucketsin Noble* Labels with label information from thislist of patients. If you click this
option, the system will ask you if you want to clear the label bucketsin Noble* Labelsfirst or just add to
what'sthere. Thenit fills the Labels Bucket in Noble* Labels with the information from thislist of patients.

- to evaluate default conditions. Thiswill further limit the events from which the list is generated by filtering
them with the Default Conditions you set up in Setup Options.

5. Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system prints any additional documents you might have requested that are
related to the events. It also generates events as requested to track these documents. The system then returns you
to the Noble* Tracker Main Window.
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Lists: Upcoming Completions

Noble* Tracker allows you generate areport that identifies all the eventsthat will expirein the future.

To generate the upcoming completions list:

1. Choose the Upcoming Completions command from the Lists menu. The system displays the Upcoming
Completions Report Window.

Upcoming Completionz Beport

AL One | Range] EVENT TYPES

[[10MON - 10 month = 2| ‘

(AL Ore | Range | PATIENTS

|INELL|DE.¢'-.LL FATIEMTS Tupe I Al | O ‘

Espected Completion Date

|EI1 A01./1800 oo 12431425933 All Today
[T Frint Documents for the Patients listed on this Bepart [T Eeload Label Bucket
[T | Ereateieyent o tack dacuments [~ Ewaluate Default Conditians

[~ Print Mailing Labels for the Patients listed on this Repart
[T Usze Patient File to Create Beport [May be Fazter for individual and small ranges of patients)
[+ Ezclude Beplaced Events [Open events which precede events of the zame type)

& Frint X Cancel |

2. Narrow down the events from which the list is generated by selecting the event types and patients for the events
that you want to include. Y ou must select al, one, or arange of itemsfor each of these criterion.

To select al of theitemsfor the criterion: Click on the All tab for the criterion. For example, if you want to
include all of the event types, click on the All tab.

To select oneitem for the criterion: Click on the One tab for the criterion, and then select your one item choice
from the drop-down list or by pressing the Magnifying Glass button.

To select arange of itemsfor the criterion: Click on the Range tab for the criterion. Enter the beginning item for
the range from the first drop-down list and the ending item for the range from the second drop-down list. You
can also select the starting or ending item using the Magnifying Glass button. Click in the field for which you
want to make a choice, press the Magnifying Glass button, click on your choicein the window that appears, and
then press the Select button.

Y ou may also limit the selection by choosing a specific patient type.

3. Youmay aso further limit the events from which the list is generated by selecting a date range. Only those
events with an Expected Completion Date between the dates you choose will be selected for the list. Y ou may
also click the Today button or the All button to select the dates.
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4. You may aso choose the following options. Click the checkbox:

- if you would like the documents to be printed again for the events you have selected. This may be agood idea
if you expect the patient might have lost the documents that are due back to you.

- if youwould like the system to generate separate events for the tracking of these new documentsyou are
sending.

- if you would like the system to also print mailing labels.

- if youwould like the system to use the Patient File; this speeds up processing if you are only printing one or a
small range of patients.

- if you would like the system to report on only the most recent event of the sametype.

- toreload label bucketsin Noble* Labels with label information from thislist of patients. If you click this
option, the system will ask you if you want to clear the label bucketsin Noble* Labelsfirst or just add to
what'sthere. Thenit fills the Labels Bucket in Noble* Labels with the information from thislist of patients.

- to evaluate default conditions. Thiswill further limit the events from which the list is generated by filtering
them with the Default Conditions you set up in Setup Options.

5. Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system prints any additional documents you might have requested that are
related to the events. It also generates events as requested to track these documents. The system then returns you
to the Noble* Tracker Main Window.
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Lists: Patient Event History

Noble* Tracker allows you generate areport that identifies the event history for one particular patient.

To generate the patient event history list:

1. Choosethe Patient Event History command from the Lists menu. The system displays the Patient History
Report Window.

Patient History Beport
AL |ore | Range] EVENT TYPES

|INI:LL|DE ALLEVEWT TYFPES ‘

| PATIENTS

Date Sent
|EI1 A01./1800 oo |08A07/2007 All Today
[T Frint Documents for the Patients listed on this Bepart [T Eeload Label Bucket
[T | Ereateieyent o tack dacuments [~ Ewaluate Default Conditians

[~ Print Mailing Labels for the Patients listed on this Repart
[¥ Usze Patient File to Create Beport [May be Fazter for individual and small ranges of patients)

& Frint X Cancel |

2. Narrow down the events from which the list is generated by selecting the event types and the patient for the
events that you want to include. Y ou may select all, one, or arange of events; you may only select one patient.

To select al of the items for the criterion: Click on the All tab for the criterion. For example, if you want to
include all of the event types, click on the All tab.

To select oneitem for the criterion: Click on the One tab for the criterion, and then select your one item choice
from the drop-down list or by pressing the Magnifying Glass button.

To select arange of itemsfor the criterion: Click on the Range tab for the criterion. Enter the beginning item for
the range from the first drop-down list and the ending item for the range from the second drop-down list. You
can also select the starting or ending item using the Magnifying Glass button. Click in the field for which you
want to make a choice, press the Magnifying Glass button, click on your choicein the window that appears, and
then press the Select button.

Y ou may also limit the selection by choosing a specific patient type.

3. Youmay aso further limit the events from which the list is generated by selecting a date range. Only those
events with the Date Sent between the dates you choose will be selected for thelist. Y ou may aso click the
Today button or the All button to select the dates.
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4. You may aso choose the following options. Click the checkbox:

- if you would like the documents to be printed again for the events you have selected. This may be agood idea
if you expect the patient might have lost the documents that are due back to you.

- if youwould like the system to generate separate events for the tracking of these new documentsyou are
sending.

- if you would like the system to also print mailing labels.

- if youwould like the system to use the Patient File; this speeds up processing if you are only printing one or a
small range of patients.

- toreload label bucketsin Noble* Labels with label information from thislist of patients. If you click this
option, the system will ask you if you want to clear the label bucketsin Noble* Labelsfirst or just add to
what's there. Then it fillsthe Labels Bucket in Noble* Labels with the information from thislist of patients.

- to evaluate default conditions. Thiswill further limit the events from which the list is generated by filtering
them with the Default Conditions you set up in Setup Options.

5. Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system prints any additional documents you might have requested that are
related to the events. It also generates events as requested to track these documents. The system then returns you
to the Noble* Tracker Main Window.
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Lists: Event Type History

Noble* Tracker allows you generate areport that identifies the event history for arange of events and patients.

To generate the event type history report list:

1. Choosethe Event Type History command from the Lists menu. The system displays the Event History Report
Window.

E vent Hiztory Report

AL One | Range] EVENT TYPES
[ 10MON - 10 month Epel ‘
BT ore | Range | el
|INELLIDE ALL PATIEMTS Tupe I Al | O ‘
Date Sent

|EI1 A01./1300 oo |08A07/2007 All Today

[T Frint Documents for the Patients listed on this Bepart [T Eeload Label Bucket

[T | Ereateieyent o tack dacuments [~ Ewaluate Default Conditians

[~ Print Mailing Labels for the Patients listed on this Repart
[T Usze Patient File to Create Beport [May be Fazter for individual and small ranges of patients)

& Frint X Cancel |

2. Narrow down the events from which the list is generated by selecting the event types and patients for the events
that you want to include. Y ou must select al, one, or arange of itemsfor each of these criterion.

To select al of theitemsfor the criterion: Click on the All tab for the criterion. For example, if you want to
include all of the event types, click on the All tab.

To select oneitem for the criterion: Click on the One tab for the criterion, and then select your one item choice
from the drop-down list or by pressing the Magnifying Glass button.

To select arange of itemsfor the criterion: Click on the Range tab for the criterion. Enter the beginning item for
the range from the first drop-down list and the ending item for the range from the second drop-down list. You
can also select the starting or ending item using the Magnifying Glass button. Click in the field for which you
want to make a choice, press the Magnifying Glass button, click on your choicein the window that appears, and
then press the Select button.

Y ou may also limit the selection by choosing a specific patient type.

3. Youmay aso further limit the events from which the list is generated by selecting a date range. Only those
events with the Date Sent between the dates you choose will be selected for thelist. Y ou may also click the
Today button or the All button to select the dates.
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4. You may aso choose the following options. Click the checkbox:

- if youwould like the documents to be printed again for the events you have selected. This may be agood idea
if you expect the patient might have lost the documents that are due back to you.

- if youwould like the system to generate separate events for the tracking of these new documentsyou are
sending.

- if you would like the system to also print mailing labels.

- if youwould like the system to use the Patient File; this speeds up processing if you are only printing one or a
small range of patients.

- if you would like the system to report on only the most recent event of the sametype.

- toreload label bucketsin Noble* Labels with label information from thislist of patients. If you click this
option, the system will ask you if you want to clear the label bucketsin Noble* Labelsfirst or just add to
what'sthere. Thenit fills the Labels Bucket in Noble* Labels with the information from thislist of patients.

- to evaluate default conditions. Thiswill further [imit the events from which thelist is generated by filtering
them with the Default Conditions you set up in Setup Options.

5. Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system prints any additional documents you might have requested that are
related to the events. It also generates events as requested to track these documents. The system then returns you
to the Noble* Tracker Main Window.
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4 Utility

Utility functionality provides various support utilities for Noble* Tracker.
Y ou can access Utility functionality from the Utility menu in the Noble* Tracker Main Window.
All of the functions are listed below.

Menu Command

Reprint Current Events Document

Reprint Current Events L abel

Undo Most Recent Event Creation

Purge Event History

Date Change Utility

Event Types

Import Events

Setup Options
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Utility: Reprint Current Events Document

Noble* Tracker allows you to reprint the documents related to a specific Event.

To reprint the documents for an event:

1. Select the event in the Noble* Tracker main window by clicking on the proper Patient and then clicking on the
Event. Then choose the Reprint Current Event's Document command from the Utilities menu. The system
displaysthe Mail Merge Window, listing the documents you set up when you created the Event Type.

Mail Merge [ x|

Document : MAHDDEMOYWPRyzCMM . doc
DataSource - MN:AMDDEMOWPhyzCh M dat

Location :

Patients to Prnt - 1

X Cancel | B Setup | Hiititer |

2. Click Print. The system will send the output directly to the printer or ask you to select the output destination
(e.0., screen or printer) by displaying the Report Destination Window.

When printing is complete, the system returns you to the Noble* Tracker Main Window.

Utility: Reprint Current Events Label

Noble* Tracker allows you to reprint |abels for the documents related to a specific Event.

To reprint a document's labels for an event:

1. Select the event in the Noble* Tracker main window by clicking on the proper Patient and clicking on the Event.
Then choose the Reprint Current Event's L abels command from the Utilities menu. The system displays the
Mailing Labels Window.

J¥ Mailing Labels

Please Load Labels into Printer

Starting Label Mumber Prirter

1 z 2 HP Laser)et 2100 Series PCL 6 on LPT1:

4 ] E

1?0 131 192 Copies of each Outbound bailing Labels

13 14 15 ]

& | 17 18 I 5'

;g ig il Copies of each Returmn Addreszs Mailing Label:

R .g

28 £ L [T Include 1D Murbers On Labels

Pririter

& Ok x Cancel

Column Positioning

Coalurnn 1 IEI 3, Calurin 2 |24EI 3, Calurin 3 |4EEI 3,

4-2 Utility



The Comprehensive Remedys™

2. Put the appropriate paper in the printer and select the number of copies.

Identify the position of the label on the page where you would like printing to begin by clicking on alocation or
selecting the label number.

If necessary, adjust the vertical or horizontal positioning of the labels by selecting an adjustment number.
Numbers represent 1/300th of an inch.

Click OK. The system will send the output directly to the printer or ask you to select the output destination (e.g.,
screen or printer) by displaying the Report Destination Window.

When printing is complete, the system returns you to the Noble* Tracker Main Window.

Utility: Undo Most Recent Event Creation

Noble* Tracker allows you to undo the events you have created, removing them from the system. Each individual
event or batch of events can be "uncreated;" you may uncreate all the way back to your original Noble* Tracker
event.

To undo event creation:

1. From the Utilities menu in the Noble* Tracker main window, choose the Undo Most Recent Event Creation
command. The system asks you to confirm the uncreate.

2. Click Yes; the system displays the events that will be removed.

Undo Most Recent Event Creation Ed

'ou are about to uncreate the events detail below, Pleaze review them carefully and
preszs 0K anly if you are abzolutely certain that you want these eventz DESTROYED!

4

Fractice Patient Batch #  Last Modified
01-02 BILL CARTER 08/06/2001 a
01-05 JEAM FOWLER 080642001 | |

01-08 THOMAS JOMAS 03/06/2001

01-10 ROBERT REY'MOLDS 03/06/2001

01-11 JAY SMITH 03/06/2001

01-12 MaRK, OWENS 03/06/2001

01-13 LUCINDA BURKE 03/06/2001

01-14 HELEM CHAPRMAM 03/06/2001
01-15 DAVID OLWER 02062001 =

01-16 JULIA ROBERTSOM 03/06/2001

01-18 SUE DUME 03/06/2001

01-19 CHARLES ROWw 03/06/2001
0840642001 x|

=

4
4
4
4
4
4
4
4
4
4
4
4

Event CALL

Lancel | pese PHONE CALL

3. Click OK to remove; the system removes the listed events from Noble* Tracker.

Utility: Purge Event History

Not Y et Implemented.
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Utility: Date Change Utility
Noble* Tracker allows you to change the Sent Date for all eventsin the system from one date to another.

To change sent date:

1. From the Utilities menu in the Noble* Tracker main window, choose the Date Change Utility command. The
system displays the Please Enter A Date Window.

Please enter a date
| Original Sent [ ate IEIE.-"EI'EI,-'EEIEIH Today |
W OF x Cancel

Enter the original Sent Date. Thisisthe date that the system will change.
3. Click OK; the system displays the same window, asking you to enter the new Sent Date.

Pleaze enter a date Ed
| New Sent Date [J3/07/2001] | Today |

W 0K X Cancel

4, Enter the new Sent Date. Thisisthe date that will become the new Sent Date.

5. Click OK; the system asks you to confirm the change. It then identifies the number of eventsit changed and
returns you to the Noble* Tracker Main Window.
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Utility: Event Types

Noble* Tracker allows you to add, change or delete Event Types, which are ways to categorize Events.

To manage event types:

From the Utilities menu in the Noble* Tracker main window, choose the Event Types command. The system
displaysthe Events Choice List Window.

Event Type Maintenance

e Telal PHvS IC1AM ChM - TYPE 1

Event Type Code IRENINEE

[¥ Thiz event ype prints documents

_.|_setup |

Drocument Filename JREE T = IR I EENaals:

[¥ These documents are expected ta be retumed

‘ Alert e if the documents don't return withir days

[¥ Ewents of thiz type must be repeated on a reqular schedule

Eventz are effective through m NN Fffective Dat

\/ Save ‘ x Cancel ‘ 339 Delete ? Help |
Total Records ] Lazt Acceszed 0341942001

To add an event type, click the Add button at the bottom of the screen. To edit or delete an event type, click the
Edit button at the bottom of the screen. The system displays the Event Type Maintenance Window.

To add or edit an event type:

Enter the Event Type Code and Event Type Description.

Click thefirst checkbox if you want this event type to trigger the printing of documents and labels. Then
identify the document you would like the event to trigger by entering itsfile name or clicking on the browse
button to select it. Y ou may also set up the document as a mail merge document by clicking the Setup button
and selecting the various fields you would like included.

Select the category of mailing labels you would like printed so that you can mail the documentsthat are
triggered by the event. For example, some documents may require patient labels while others will require labels
addressed to doctors.

Click the second checkbox If you expect the document to be returned after a specific interval; enter the interval.
For example, you might expect alog book to be returned in 180 days.

Click the third checkbox if the event type is one that has a set duration (e.g., six months) and is repeated (e.g.,
CMNs). Select the number of days or months and identify whether the event becomes effective at its Sent Date
or its Effective Date. Theinterval identified here will drive Repeat Events.
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8. Click Save; the system saves the event type and returns you to the Noble* Tracker Main Window.
To delete an event type:

9. Click Delete; the system asks you to confirm the del ete and then deletes the event type and returns you to the
Noble* Tracker Main Window.

Utility: Import Events

Noble* Tracker allows you to import events from atext file.
To import events:

1. From the Utilities menu in the Noble* Tracker main window, choose the Import Events command. The system
displays the Tracker Import Utility Window.

Tracker Impart Utility

File ko [rmpart
[ walidate Only [T Purge After Import
[ iUpdate for Duplicates

x Cancel |

2. Enter the name of thefileto import or click the browse button and select it from the Windows Open dialog.

../' Import

3. Youmay aso click the checkbox to:

- Validate the import file; thiswill cause the error-checking procedure to run without actually importing the
file.

- Update for duplicates; thiswill ignore duplicatesif there already is an event in Noble* Tracker exactly likethe
one being imported.

- Purgethe import file after it has been imported.

4. Click the Import button; the system validates the datain the import file and prints an error report if it finds

problems. Then, if requested, it imports the eventsinto Noble* Tracker and returns you to the Noble* Tracker
Main Window.
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Utility: Setup Options
Noble* Tracker allows you to control and change several of your system options, set default condition filtersfor
Batch Event Creation, and select the language.

To change the system setup options:

1. From the Utilities menu in the Noble* Tracker main window, choose the Setup Options command and then
choose System Setup. The system displays the System Setup Window.

System Setup

General |

[¥ Fequest User |d at System Startup

[¥ Frint Docurments during the Event Creation Process

[T Include Patient Id Mumbers on Patient Mailing Labels
¥ Usze Object Linking and Embedding for Waord M ailmenge
¥ Include field names as first line of data source file

Path ta kicrozoft Wward [Mat needed if mailmenging with OLE ]

Path to Data Source

| L

2. You can enable certain system options by checking the appropriate check box. Y ou can:
- Cause the system to request a user D before starting the software.
- Print documents related to an event during the event creation process.
- Include Patient ID numbers on patient mailing labels.

- Use Object Linking and Embedding for Word mail merge. If Word does not automatically launch, clear the
checkbox and then click the browse button to locate Word. The location of the datasource directory should
always be C:\My Documents. Thisiswhere the datasource is created to do the mail merge with Word.

- Include field names asthefirst line of the data sourcefile.
3. Click OK; the system returns you to the Noble* Tracker main window.

To set up default condition filters:

In Batch Event Creation, you may narrow down the transactions from which events are generated by selecting
the providers, insurance companies, and patients for the transactions that you want to include. Y ou may also
further limit the transactions from which the events are generated by filtering using patient information. And
you can permanently set up filters ahead of time. Filters you add or delete during Batch Event Creation will
only persist for the current set of events you are creating but filters you set up here will exist for al event
creations until you del ete them.
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4. From the Utilities menu in the Noble* Tracker main window, choose the Setup Options command and then
choose Default Conditions. The system displays the Default Conditions Window.

J¥ Default Conditions =1

Filter Patients by Additional P atient Infarmation

t |nclude all patients whoze Pat_Pra_|d field equals 100" i gh

I

Filter Patients by Historic CPT Activity

Filter Patients by Event Histary

o OK X Cancel

5. Youmay add, change, or delete conditions for thefilters.

- To add afilter, click the plus sign next to the filter you would like to use or right-click in the filter's box and
choose the Add Condition option. The system presents the window for the filter you chose.

- To edit afilter, right-click in the filter's box and choose the Edit Condition option. The system presentsthe
window for the filter you chose.

- To delete afilter, click the minus sign next to the filter you would like to use or right-click in thefilter's box
and choose the Del ete Condition option. The system deletes thefilter.

6. Add or edit thefilter.

Patient Information:

Patient Information Condition Maintenance

i |nclude ) Exclude

| Sample : FL

Pat_State j|= =] |FL

x Cancel

Click whether you would like to include or exclude information based on thefilter.

Create thefilter by selecting a patient field from the drop-down menu, selecting an operator (e.g., equal to, less
than), and entering the value. In the example above, only patients from the state of Floridawill be included,
because you created a condition that says "Include all patients whose Pat_State equals FL.."
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Historic CPT Activity:

Hiztoric CPT Activity Condition Maintenance

i xlnclu-:les  Exclude

ALL PATIENTS WHO HAD  [A1234 - HOSPITAL BED Eipe]
ACTIATY BETWEEN

IEIEH 0/20m AMD IEIEH 0s2001 All Taday

o 0K X Cancel

Click whether you would like to include or exclude information based on the filter.

Create thefilter by selecting a CPT Code from the drop-down menu and entering the activity date range.
Events:

Event Condition Maintenance

= Exclude

AL PATIENTS WHIO HAVE & |WELCOM -WwELCOME LETT 2| O]

EVENT |CREATED DATE | BETWEEN

IEIB.-’1 0/20M AMD IEIB.-’1 0/20m Al Taday

o O X Cancel

Click whether you would like to include or exclude information based on thefilter.

Create thefilter by selecting an event type from the drop-down menu, selecting the kind of event date, and
entering the date range.
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7. Click OK; the system returns you to the Default Conditions screen, with the filters displayed.

J¥ Default Conditions

_Filter P atients by Additional P atient Information
b |nclude all patients whoze Fat_Pra_|d field equals "100" i dh

Filter Patients by Historic CPT Activity

+ Ihclude all patients whio had 471234 activity bebween 0849052000 and dh
02105200 =
Filter Patients by Event History
+ Ihiclude all patients wha have aWELCOM event Created Date betwesn G
0210200 an 02/10/200 =
u./ ] 4 x Cancel

8. Click OK; the system returns you to the Noble* Tracker main window.

To change the language:

9. From the Utilities menu in the Noble* Tracker main window, choose the Setup Options command and then
choose either English or Spanish.
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